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Timely Appointments
Referring physicians count on ROS to

schedule their patients as soon as possible. In
addition, ROS physicians never hesitate to arrange
same-day consultations in emergency situations.
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Referring Doctors Expect Their Patients
To Return To Their Care After Treatment
At the completion of radiation therapy,

referring physicians receive a complete summary
of their patient’s radiation therapy course.
Patients then return to their original physicians

Timely Communication

for follow-up care. ROS physicians also follow

ROS physicians strive to provide a

patients carefully to monitor for any treatment

consultation report to referring physicians as

related side effects.

quickly as possible. On the day of consultation,

7

ROS physicians coordinate care with the referring
physician by phone if needed. ROS physicians are
available 24/7 to discuss all patient care issues.
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Patient Satisfaction
ROS is committed to monitoring and

maintaining patient satisfaction, and each patient
has the opportunity to complete a Press Ganey

Friendly Office Staff

survey at the completion of treatment. For

Patients and their families can expect

three straight years, Press Ganey awarded ROS

hassle-free appointments in a compassionate

The Guardian of Excellence award honoring the

patient-friendly environment.

organization for consistently scoring in the 95 th

4

percentile in overall patient satisfaction.

Complex Oncology Cases
ROS’ board-certified radiation oncologists
welcome all patients for the consideration

of radiation therapy regardless of complexity.
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High Quality Care
All ROS affiliated centers are Joint
Commission accredited, the gold standard

by which healthcare organizations are measured.

To start referring your patients to Radiation Oncology
Services, please visit RadOnc.com or call us at 770.288.5212 .
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Our Services
Intensity Modulated Radiation

Image-Guided Radiation

Brachytherapy for

Therapy (IMRT)

Therapy

Gynecologic Malignancies

Prostate Seed Implants

Partial Breast

Stereotactic Radiation

Radiation Therapy

Therapy

Palliative Care

Our Physicians

John Warner Ray, M.D.,
FACRO

Kim Vu Neisler,
M.D.

David L. Shaw, M.D.

Geetha S. Rao,
M.D.

John H. Giesler, M.D.

Sasha H. Wahab,
M.D.

Diana A. Santiago, M.D.

Heather G.
Gatcombe, M.D.
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ROS cares
ROS physicians and broad support staff make every effort to understand what cancer really means to
each individual patient and family. The collective goal is to ease the fear of cancer through education,
a strong commitment to pain management, and emotional as well as spiritual support. The ROS team
encourages all patients to be direct participants in their treatment-related decisions, thus promoting a
patient’s sense of control. ROS strives to deliver quality cancer care at all levels throughout a patient’s
experience. In addition, ROS provides compassionate care in an environment that respects and
maintains a patient’s dignity at all times. It is through the efforts of many that the fear associated with
cancer can be replaced with understanding, acceptance and hope.

ROS is close to home
Cancer patients take comfort in knowing they do not have to leave
the state to receive quality radiation therapy. Through our Piedmont
and WellStar partnerships, patients can receive treatment at a
number of centers in the greater metropolitan Atlanta area.

ROS is convenient
At each center, the friendly comfortable environment puts the finest
care within easy reach. Each center design promotes easy access to
help patients return to family, home and work as soon as possible.

ROS is state-of-the-art
ROS maintains a strong commitment to the cutting-edge by equipping each center with state-of-theart linear accelerators and computerized treatment planning systems. While technology is important
to quality radiation therapy, ROS recognizes that a well-trained staff provides the critical link between
advanced technology and compassionate cancer care.
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ROS is efficient
ROS understands the importance of timely, organized and consistent service. Through careful
analysis of Press Ganey patient satisfaction surveys, ROS continually improves patient care and service
throughout all levels of the ROS organization. Press Ganey awarded ROS the Guardian of Excellence
Award in 2015 for the third straight year.

ROS is collaborative
ROS physicians participate in a weekly Evidence-based Peer Review conference, which provides a forum
for physician discussion and consensus. The treating physician presents new cases to the ROS physician
group for input and approval of the treatment plan. All new patients benefit from this consensus
conference. Through a collaborative effort, the process ensures that all patients receive appropriate
treatment consistent with national standards.

ROS is welcoming
ROS provides consensus-based radiation therapy to all patients regardless of age, sex, race, creed,
nation of origin or ability to pay. ROS makes every effort to help patients meet their financial
responsibilities for the medical services provided. For those patients without the ability to pay, ROS
offers a charity care program for approved patients.

ROS is Joint Commission accredited
The Joint Commission (JC) sets the standard for quality in healthcare for both hospitals and outpatient
facilities. In 1995, ROS voluntarily sought a challenging and comprehensive evaluation by the JC.
ROS proved the highest level of patient care and safety by meeting the most rigorous performance
standards. Since 1995, ROS has maintained JC accreditation by undergoing a rigorous review every three
years. The JC is clearly the gold standard by which healthcare organizations are measured, and ROS
consistently demonstrates its commitment to quality and safety through compliance with the guidelines
set forth by the JC.

For more information about the JC,
please visit www.jointcommission.org
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